Witham Health Services

Community Benefit Report
2019

Taking Root in the Community Through Outreach Efforts.



A Message From our CEO

Witham Health Services is pleased to present the 2019
Community Benefit report. One of our fundamental values at
Witham is our “commitment to others through service and
example”. We remain committed to our community as an
organization and individually in our personal contributions.
With a long history of important community partners, we
believe it is our duty and our obligation to support the health
and well-being of all those we serve.

Hospitals today are expected to measure and report their clinical quality, the cost of care, and
patient outcome data. Given the high cost of healthcare this increased demand for accountability
is easily understood. The call for accountability, one of Witham’s core values, goes beyond
measuring cost and quality of patient care and now includes a wide range of hospital activities
and services that together are defined as Community Benefit.

Caring for the community and the patients we serve is at the core of Witham Health Service’s
mission and values. We consider it a great privilege to have such a vital role in the health of both
individuals and the community.

We hope this report highlights the many ways that our hospital impacts our community P J
and brings to light the many exceptional employees, physicians and volunteers that give so much
to those we serve every day.
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Look how we’ve grown...
we’ve added 13 new healthcare

professionals this year.
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Left to Right: br. Dawn Ayers, Dr. Zulifiqar Mirza, Dr. Zachary Gordon,
Dr. Michael Shapiro, Dr. Richele Kelly, Dr. Chris Green, Dr. Caitlin Canal,

Dr. Alyssa Swick, Dr. Lindsay Ketzner, Dr. Alex Kor
Not pictured: Dr. Ken Bochenek , Dr. George Elmes, Dr. Thomas Schmidt

Board of Trustees

John Brand, Chairman

Jack Jones, Vice Chairman

Beverly Newhart, Fiduciary

Nancy Morton, Secretary

Margaret McFrye, Member

Rev. C. Archibald Hawkins, Member

The Board of Trustees is responsible for organizational
oversight in five key areas: Mission and Planning,

Quality of Care, Finance Oversight, Management and
Organizational Effectiveness. Each Board member plays

a vital role in the success of Witham Health Services by
monitoring decisions and actions to ensure they conform
to Board policy and produce the intended results.

The Board of Trustees meets every month and announcements
regarding such meetings can be found in the local media.



Mission, Values & Vision

Our Mission

e To improve health through excellence and personalized
care. This mission is lived out daily at Witham through our
values, which show we are committed to others through
both our service and example. Our values focus on four key
characteristics.

Our Values

e Committed to others through service and example.

Our Vision

¢ To be the community’s healthcare provider of choice.

We

C: Compassion
A: Accountability
R: Respect

E: Excellence




Community Partners

Witham Partnered with over
122 agencies and organizations
across our community in 2019.

We appreciate these partnerships
and know that working together
we can deliver the greatest impact.
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Sponsorships Totaled: g ’WL

e $756,944.89 in community sponsorships

BT

Crawfordsville
Jamestown

People Served:

¢ 134,580 + people served in the community

Employee Volunteers

e 221 employees volunteered 493 hours of their time with

a value of $11,832.




2019 Fashion & Food Event

* Took place on Tuesday, September 24, 2019 at the
Whitestown Municipal Building

* 164 guests enjoyed a catered lunch and a fashion show
featuring the Pavilion Boutique and the Waterfall’s Edge
Gift Shop

* Physicians were able to promote their services while modeling
items from each shop

* Our 2019 OB / Maternity campaign debuted the same day
» Total costs = $8,236.62




2019 Parades

Parades # Served # Staff # Family
Participants | Participants

Lebanon July 4th Parade 5,000 10
7/4/2019
Thorntown Festival of Turning Leaves Parade 2,000 8
9/28/19
Lebanon Christmas Parade 200 3
12/7/2019
Total 7,200 21
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Local Schools, Partnerships & Colleges

Witham Health Services continues to offer students hands on experience
right in their own community!

School/Partner/College | Department # of Students # of Staff Hours
PT 1 480

Bellarmine
Butler Pharmacy 6 480
ISU PT 1 400
19) oT 1 40
U PT 2 640
Ivy Tech RT 3 1400
Ivy Tech — Kokomo Radiology 7 n/a
Job Shadows Rehab 10 207
LHS — HELP Students — Intern Various Depts. 8 550
Rotation Students 29 577
ICE Students 7
Marion School of Nursing Nursing 1 200
St. Elizabeth School of Nursing Nursing 1 200
University of Indianapolis PT 3 720
WEBO - Ice Students Various Departments

WHS CNA Students Nursing 6 378




Local Schools, Partnerships & Colleges
Continued

Total number of students reached: 95

Total staff hours required: 6,272

Approximate cost: $150,528
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Witham Health Services
Volunteers




2019 Students Rotating with
Medical /Allied Staft

While the exact amount of time spent with each sponsor is unknown, the rotations range anywhere from one
month to several years. The number of students sponsored during the 2019 year was 71. The affiliated
institutions are as follows:

Bradley University — 2 Nurse Practitioner Students

I_ Butler University — 12 Physician Assistant Students

I_ Community Health Network — 6 Psychiatry Residents

Frontier Nursing University — 1 Nurse Practitioner

I_ Indiana State University — 5 Nurse Practitioner Students

I_ IUPUI — 1 Nurse Practitioner Student

Indiana University — 1 Physician Assistant Student

I_ I.U. School of Nursing — 2 Nurse Practitioner Students

I_ Indiana Wesleyan — 2 Nurse Practitioner Students

Marian University — 32 Osteopathic Medicine Students

Northern Kentucky University — 1 Physician Assistant Student

University of Southern Indiana — 4 Nurse Practitioner Students

I_
I_
I_ Purdue University — 1 Nurse Practitioner Student
I_
I_

Walden University — 1 Nurse Practitioner Student




2019 Students Rotating with Medical /Allied Staff Continued
The breakdown of sponsors is as follows:

*  Dr. William Arnold — 6 Community Health Network Psychiatry Residents,

* 11.U.School of Nursing Nurse Practitioner Student

*  Dr. Vinayak Belamkar — 3 Marian University D.O. Students

°  Dr. Matthew Bobzien -2 Indiana State Nurse Practitioner Students

*  Dr.Jonathon Cavins — 1 Butler University Physician Assistant Student

*  Dr. Adam Cieciuch — 1 University of Southern Indiana Nurse Practitioner Student

*  Dr. Christopher Culpepper - 3 Marian University D.O. Students

*  Dr. Edward Harlamert — 1 Indiana Wesleyan Physician Assistant Student, 1 University of Southern Indiana Nurse Practitioner Student
*  Dr. Brandon Horn — 8 Marion University D.O. Students, 2 Butler University Physician Assistant Students

*  Dr. Keith Huff — 2 Butler University Physician Assistant Students, 1 Indiana State University Nurse Practitioner Student, 1 IUPUI Nurse
Practitioner Student

*  Dr. Christopher Huffer — 1 Butler University Physician Student, 1 Northern Kentucky University Physician Assistant Student
*  Dr. Crystal Jones — 3 Marian University D.O. Students, 1 Bradley University Nurse Practitioner Student

*  Dr.Jeremy Kirk — 1 Butler University Physician Assistant Student, 1 Walden University Nurse Practitioner Student

*  Dr. Alex Kor — 2 Marian University D.O. Students

*  Dr. Max Lewis —1 Bradley University Nurse Practitioner Student, 1 Frontier Nursing University Nurse Practitioner Student
*  Dr. Emily Lo — 2 Marian University D.O. Students

*  Dr. Chad Meshberger — 1 Marian University D.O. Student

°  Dr.J. David Mossler — 1 Butler University Physician Assistant Student

*  Dr. Emma Nordstrom — 2 University of Southern Indiana Nurse Practitioner Students

*  Dr. Candy Riggins — 1 Purdue University Nurse Practitioner Student

°  Dr. W. Ross Strong — 4 Marian University D.O. Students

*  Dr. Mark Truax — 5 Marian University D.O. Students, 1 Indiana State University Physician Assistant Student

*  Dr.John Tuttle — 1 Marian University D.O. Student

*  Dr. Christopher Wood —4 Butler University Physician Assistant Students

*  Dr. Justin Wright — 1 Indiana Wesleyan Nurse Practitioner Student, 1 Indiana University Physician Assistant Student, 1 Indiana State
University Nurse Practitioner Student
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*  Dr. Michael Young — 1 Indiana University School of Nursing Nurse Practitioner Student




Community Programs
Saving lives through education and support groups.
In response to community needs & requests, Witham Health Services
offered the following programs to the community.

Programs Seminars and Health Screenings
Name Staff Hours Number Number of Staff Hours |[Number |Number of

Required Attended classes Name Required [Screened |Classes

Alzheimer’s Support Group 18 45 12
Blood Drives 5 134 5

Breastfeeding Education 9 54 9

Breastfeeding Support Group 24 31 24 Blood Pressure Checks — senior expo 8 42 1

Breastfeeding Outpatient Consultations 121.5 81 31 Cholesterol Screen — senior expo 3 16 1

Breastfeeding Phone Consultations 52.5 70 70

Cancer Cooking Class 13.5 187 12 Community Health Screenings

Cancer Support 13.5 121 12 Athlete Mobility

Cancer Gentle Yoga 45 182 45 Boone Co. Government

Diabetic Support Group 13 32 13 goonledCo. 'Senior Services 156 1,240 20

i i ions — onaldson’s

zit;erz‘t;:] Self Management Sessions 578 578 578 v

Diabetic Self Management Sessions — Pearson Auto Tennis Club

Zionsville 35 35 35 Weaver Popcorn

In-Patient Diabetes Education Hours 41 41 41

Silver Sneakers — Visits 143 2,302 143 FitnessGram Screenings:

Tai Chi for Health — Visits 197.5 329 79 Perry Worth

Rock Steady Boxing - Lebanon — Visits 1230 1,941 246 Central

Rock Steady Boxing — Frankfort - Visits 160 560 80 ;'arl?ey 672 5 000 21

. tokes !
Education Classes Granville Wells
Name Staff Hours Number Number of Thorntown
Required Attended _[classes Traders Point Christian Academy

Childbirth 54 82 18

Infant CPR 18 32 18 Prostate Screening 10 17 1
Skin Screening 10 37 2

Total persons reached =12,679
Total classes = 1,487

Total staff hours required = 3,875.5
Approximate cost = $93,012




Employee Classes

Name Staff Hours Required Number Attended Number of classes
ACLS/BLS Combined 208 129 13
CPI Initial 48 36

CPI Renewal 40 34

NSO 88 40 11
PALS Class 204 125 17
TB Class 27 55 9
Cardiac Rhythms 30 32 10
BLS 120 180 15
ACLS 4 5 1
2019 Education Fair 50 509 1
NEO Day 1&2 48 36 6
CNA Class 128 6 2
Critical Care Course ? 3 2
Cardiac Cath Course ? 3 1
Ultrasound Guided IV 0 9 1

Total persons reached = 1,207

Total classes =102

Total staff hours required = 1,213
Approximate cost = $29,112




Employee Recognition Events
Coming together is a beginning. Keeping together is progress.
Working together is success.

Chinese New Year

Press Ganey — Pizza Celebration

National Hospital Week

Employee Appreciation Day

Homewood Health Campus Food Truck

Witham Employee Holiday Party

February 13, 2019

April 18, 2019

May 5-11, 2019

September 4, 2019

October 8, 2019
December 6, 2019

Sampling of Chinese food for employees and visitors.

Pizza handed out to all employees

Complimentary Novelty Treats given at the Witham Café or
Pavilion Perk

Free lunch served to all employees and visitors. Umbrellas
given to each employee.

Desserts served to employees and visitors.

Dinner, DJ, photo booth and prizes available for employees
and guests.

Grand Total = $37,321.93




- ' Witham continues to expand and
offer services to promote healthy
living and convenient healthcare to

residents throughout Boone County
and surrounding areas.

What a privilege to have
such a vital role in the
health of our community!




Stay tuned...




